The course kicks off with Peter’s video introduction:

Elements of Service: Serving Guests With Disabilities

SLATIN

M E DlA Video: Meet Peter Slatin

G R O U P Peter Slatin, a person who is blind, is the founder of the Slatin Group.
Click the Play arrow to watch Peter introduce key themes of the course.

Meet Peter Slatin

The Five Elements of Service

Serving People Who Are Blind and
Vision-impaired

Serving People Who Are Deaf and
Hard-Of-Hearing (HOH)

Serving People Who Are Mobility-
impaired
Quiz and Summary

Copyright © 2016 Slatin Media Group, LLC - All Rights Reserved

o < PREV NEXT >




An interactive, comprehensive look at the Five Elements of Service:

Elements of Service: Serving Guests With Disabilities

SLATIN

M EDlA Introduction: Five Elements of Service

GROUP

» There are five Elements of Service.

« Each Element flows into the next to
make the service presentation
seamless and complete.

« Each Element is intuitive, logical,
and simple.

Introduction: Five Elements of « As you weave the Five Elements

STV together, they provide a template

for serving any guest at any point

in an interaction.

200/ing Peopis Who Ate Biind s * Click the button to learn more.

Vision-impaired

Knowledge Check 1

Serving People Who Are Deaf and
Hard-Of-Hearing (HOH)

Serving People Who Are Mobility-
impaired

Quiz and Summary Click Me!

&
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Learners explore each element—and learn how to use the five elements:

SLATIN
MEDIA 3. Listen
G R O U P « Once you've asked that question,

take the time to hear the
response.

r Elements of Service: Serving Guests With Disabilities

« If follow-up questions are
needed, they become evident.
« For example, a person who is
blind may ask for directions
and/or physical guidance (an

The Five Elements of Service elbow),' you will want to know | I 3. Listen

where they need to go.

Knowledge Check 1

Serving People Who Are Blind and « Don't be shy—but don’t order

Vision-impaired :
s them around, either.
Serving People Who Are Deaf and

Hard-Of-Hearing (HOH)

Serving People Who Are Mobility-
impaired

4. Respond

Quiz and Summary
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Knowledge checks (with immediate feedback) at the end of each topic:

SLATIN
MEDIA
GROUP

Elements of Service: Serving Guests With Disabilities

Knowledge Check

If a guest who is disabled refuses assistance, what
shouldy

Choose | Correct

2 Correct! The person has expressed confidence
Elem C_) Insistthi  and comfort that he or she is up to the task.
Knowledge Check 1 8
Serving People Who Are Blind and (:\;;' Immedic
Vision-impaired { Continue J

Serving People Who Are Deaf and )
Hard-Of-Hearing (HOH) (\._) Back off..,

Serving People Who Are Mobility-
impaired

Quiz and Summary
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The course covers how to serve guests who are blind or visually-impaired, deaf or hard-of-

hearing, and mobility impaired:

SLATIN
M E D I A Petting Approach
GROUP
_— Never offer food to a

S — service dog.

Understanding the Challenge

Elements of Service: Serving Guests With Disabilities

« Feeding treats to a guide dog
weakens this training.
* Guide dogs are fed on a

Make the Connection
Steps to Connect

Making Conversation: Visual

Language schedule.
Conversational Strategies * They follow a specific diet to

The Danger. Zone keep them in top condition.

Offering Guidance: The Basics * Even S||ght changes in their

Offering Guidance routine can disrupt their

Tips for Housekeeping reqular schedules and

Tips for Restaurant Staff seriously inconvenience their

Tips for Restaurant Staff, handlers.

Sl » Guide dogs are trained to resist
offers of food, so they can visit

T restaurants without begging.

Guide Dogs and the Law

What if You Have Doubts? Copyright © 2016 Slatin Media Group, LLC— All Rights Reserved
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The course ends with a 20-question quiz:

SLATIN .
MEDIA SUEz
G R O U P You will now take a twenty question

quiz. A score of 70% or higher is
needed to pass the course.

Elements of Service: Serving Guests With Disabilities

You may move back and forth
through the quiz. You may also
review your answers before you
submit them for scoring.

Serving People Who Are Deaf and
Hard-Of-Hearing (HOH) Good luck!

Serving People Who Are Mobility-

impaired Click the Start Quiz button to begin.

Quiz Introduction
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